SUSTAINABLE
EXHIBITING AT
IMEX

HOW TO EXHIBIT SUSTAINABLY AT
IMEX
This guide has 3 sections with information and actions you can take every step of the
way:
1. Preshow decisions
2. Responsible travel
3. During the show

Our sustainability philosophy
As an organising company we’re committed not only to implementing best practice in
sustainability and supporting the local community, but also to encouraging everyone in
the industry to maximise their efforts too.
For example, we’re saving 2.7 tons of paper alone by no longer printing our show
catalogue. We’re also super proud to say we’re 100% hydro-powered and through our
waste donation programme and the responsible recycling systems at Messe Frankfurt we
send ZERO waste to landfill.
We know from our post show survey that CSR and sustainability are important to 87% of
you. And a massive 93% of hosted buyers and visitors who attended IMEX are interested
in planning events more sustainably.
Helping us minimise the show’s environmental impact doesn’t have to be difficult. We
promise! We’re calling on YOU to help us with our mission, so we’ve produced this handy
guide so you can get involved.
Thank you for taking the time to exhibit sustainably at IMEX and working with us to leave the
world a better place than we found it.
Carina Bauer, CEO, IMEX Group
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Here are some decisions you can make before, during and at the end of the show.

1. PRESHOW DECISIONS
Consider reducing the amount of printed material, brochures, and giveaway items you bring to
the show. Ask yourself these questions:

PROMOTIONAL MATERIALS
Can we use digital options instead of bringing printed materials?
Do we need THAT many brochures?
If planning a giveaway or goody bag, which items can we choose that have a life beyond the
show?

PRINTING TIPS
Can we print on post-consumer recycled paper using vegetable based inks?
Can we make all printed materials timeless (not date specific) so they can be reused?

PACKING AND SHIPPING
Avoid using styrofoam packing peanuts, these are not recyclable. Biodegradable alternatives
are widely available
Use recyclable packaging
Use shipping methods that save money or reduce your carbon footprint
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FOOD AND DRINK FOR YOUR STAND
Order sustainable food and drinks for your stand, avoid single use plastic cups, cutlery and
drinking straws. There are sustainable options such as glassware and china available.
Ask your teams to bring their re-usable water bottles.

BECOME PART OF THE IMEX REFILL MOVEMENT!
Many of you will have seen the incredulous BBC Blue Planet II
documentary and heard their warnings about the 8 million
tonnes of plastic that finds its way to our marine environment.
Here’s a short clip.
“We need to deal with the plastic problem on a global basis”

In our hometown of Brighton you can walk into most cafés and have your reusable water
bottle filled with tap water free of charge. At IMEX we feel we have a responsibility to reduce
the use of plastics at our shows.
To reduce the use of single use plastic bottles we want to encourage as many water refill
stations on the show floor as possible so attendees can fill their re-usable water bottles.
We encourage you to have a water refill station on your stand. If enough exhibitors do this
we can promote this initiative to our attendees and potentially highlight your refill station at
the show! A great new way to get extra traffic and attention.
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To order your water dispenser please log into the Messe Frankfurt Service
shop and search for ‘water dispenser’. We recommend not ordering cups as
the idea is to fill re-usable water bottles. Top tip – order several water refills
at a time to minimise delivery costs.
Please let Roger Lehner, email: roger.lehner@imexexhibitions.com know once you’ve ordered
your water dispenser so we can keep track of interest.

2. RESPONSIBLE TRAVEL OPTIONS
We encourage attendees to travel by train where possible and offer
carbon free train travel to Frankfurt with Deutsche Bahn to all
European exhibitors. Find more information about our special offers
on the IMEX website.
Info - Carbon neutral travel for Hosted Buyers
We’re proud to carbon offset all hosted buyer flights and shuttle buses
thanks to our partnership with the Costa Rica Tourism Board.
From/To the Airport
To get to and from the airport in Frankfurt or elsewhere in the RhineMain region, you can take advantage of some great local public
transport. You’ll find more information on schedules and fares here.

Use the Frankfurt Walking Map
Most of the hotels in the city centre are within a 20-30 minute walk of Messe Frankfurt.
You can download our Walking Map here.
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3. DURING THE SHOW DECISIONS
This year our Talking Point is ‘Legacy’. Our strapline
‘Legacy: what’s yours going to be?’ Recognises that just
one person with a strong vision can make a massive
difference. We’ll be exploring legacy from different angles
as the year goes on and of course during our shows, where
we’ll be bringing the story to life on our legacy wall. You can
explore our legacy talking point further here.
We’d love to hear YOUR legacy stories. If your destination or business is working on leaving a
strong legacy please tell your IMEX sales team account manager about it.
We’d also love you to keep this theme in mind when planning your show attendance. Could you
create a stand event around your legacy story? Could you make a donation to a local Frankfurt
charity or help a local CSR project to thank them for hosting us.
Some examples that inspired us, and we’re sure will inspire you include:
Hyatt Hotels making a $5 donation to the US National Breast Cancer Foundation for every
appointment made on their stand. Staff wore pink ribbons and handed out breast cancer
awareness pins. See more here.
The Colombia and Switzerland stands are made of sustainable materials.
Wynn Hotel Las Vegas collecting socks on their stand for homeless children. See more here.
Costa Rica Tourism Board carbon offsetting hosted buyer flights and shuttle buses to IMEX.
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SUPPORT THE IMEX WASTE WATCHER DONATION PROGRAMME

Our donation programme run with ShoutOutLoud, enables us to re-use and recycle leftover food
and materials that would usually go to waste. By working with this local food network that
supports refugees and others in need we can divert unwanted items and HELP those who need
them.
We also support TeachFirst – who provide education to children with difficult backgrounds. Last
year they were thrilled to receive your leftover notebooks, flowers, sweets and lanyards.
YOU can play a key role in this programme. See what you can donate below, and where and when
to drop them off.
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THE IMEX WASTE WATCHER DONATION PROGRAMME
DONATION ITEM

DROP OFF LOCATION/TIME

Food

Food

Any food that can be kept at room temperature

Food can be donated at the counter in front of

i.e. bread, pastries, unopened tins, jars and

the Organising Office in Hall 8.

bottles.

(Outside the entrance to the show floor).

Furniture

Furniture

Tables, chairs, lamps, rugs, decorative items.

Small items: counter in front of the Organising

(Please go to the Organising Counter at the show

Office in Hall 8.

to discuss the details of your donation before

Large items: Drop off or collection to be pre-

delivery)

arranged

Floral

Floral

Arrangements, potted plants

Thursday: After 4pm at counter in front of the
Organising Office in Hall 8.

Stand graphics and posters

Stand graphics and posters

(Please go to the Organising Counter at the show

Drop off to be pre-arranged at the Organising

to discuss this type of donation before delivery)

Counter

Promotional items

Promotional items

Notebooks, stationery, gifts, books

Drop off bins located around the show:
2 bins in Hall 8
1 bin in Hall 9
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GENERAL WASTE

Waste generated during show days is a mix of materials including food, paper and publications,
plastic bottles, aluminium cans, and compostable food service items (cups, trays, containers,
forks, knives, spoons, napkins, etc.).
You can help us by:
- Disposing of compostable items along with food in the green compost bins located in the food
service areas.
- Looking out for non-compostable items in your meal, such as chip bags, salad dressing packets,
and condiment packets, and not placing these in the green compost bins.
- Placing recyclables such as paper, plastic bottles, and cans in the recycling bins.
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EDUCATION

Sustainability education takes place on our pre-show day of education - EduMonday - and
during the show on the Inspiration Hub (now in Hall 9).
Get an up to date perspective on how destinations are responding to demand from meeting
planners. Don’t miss the session on MCI/ICCA’s Global Destinations Sustainability Index and
report taking place on EduMonnday – a key update for all destinations.

The full programme will be available on our website from 15 March.
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OUR BADGE BACK PROGRAMME
At the end of the show please leave your badge and lanyard in the collection boxes at the
exits to the hall. Your actions help us support local Frankfurt charities: Lichtblick aktiv
Sister Sigrid, Teach First and ShoutOutLoud.

IMEX-EIC INNOVATION IN SUSTAINABILITY AWARD
We’re proud to run the Innovation in Sustainability Award with our partners EIC. Take
inspiration from last year’s winner Carlson Rezidor who impressed the judges with their
BluPlanet initiative – read about it here. We can’t wait to find out who’s won this year - the
winner will be announced at the IMEX Gala Dinner.

Remember: If all exhibitors made just ONE SMALL CHANGE, together we’d make a
BIG DIFFERENCE
Thank you for taking the time to exhibit more sustainabily at IMEX.
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